
Name
Ra'ed Hussam Mansour Al-Zoubi
Birthdate
2-11-1981
Gender
Male
Residence
Salt
Nationality
Jordanian

Personal information

Salt

00692770991836

raed.hussam180@gmail.com

Contact

English Languages

Conversation
Writing
Reading

Computer Skills

Windows
MS Office

Skills

Major: Business Management
Minor: Crisis Management

Field of Specialization

Business Management (Crisis 
Management, Leadership, Human 
Recourse and Quality, 
Organizational Performance)



Research Interest

Ra'ed Al-Zoubi
Assistant Professor

My Objective
To build careers in a growing organization, where I can get 
the opportunities to prove my abilities by accepting 
challenges, fulfilling the organizational goals and climb the 
career ladder through continuous learn and commitment. 
And proving my experience at the organization and 
demonstrate my skills.

Profile

Assistant Professor
Prince Al-Hussein Bin Abdullah II Academy of Civil 
Protection/ Al-Balqa Applied University | 2020 - Present
Description of the job, position and responsibilities.

Administrative Employee in The Planning 
and Quality Department
Prince Al-Hussein Bin Abdullah II Academy of Civil 
Protection/ Al-Balqa Applied University | 2014 - 2018
Description of the job, position and responsibilities.

Experience

Ph.D. in Business Management
University Tenaga Nasional , Malaysia | 2018 - 2022

MSc. in Business Management
Al-Balqa Applied University, Jordan | 2013 - 2015

BSc. in Business Management
Al Al-Bayt University , Jordan | 2000 - 2004

Education

• Effective social skills gained from experience, 
dealing with the public.
• High standard of personal hygiene; clean, tidy and 
professional appearance.
• Excellent verbal and written communication skills.
• Ability to establish and nurture beneficial business 
relationships.
• Self-motivated with a willingness to take initiative 
and solve complex problems.
• Capability to negotiate with and influence others.
• Analytically and mathematically minded to analyze 
data and create necessary reports.
• Ability to thrive in a fast-paced and sometimes 
high-pressure environment.



Competences



Achievement
Received a full 
scholarship to study 
the Ph.D. from The 
Jordanian Civil 
Defence.



AchievementsIMPACT Crisis Team Building 2022

Mendeley Reference Manager  2021

SMART PLS TRAINING PROGRAM2020

SPSS INTERMEDIATE WORKSHOP2019

SPSS BASICS WORKSHOP2019

Total Quality Management and IOS 9001 20152018

MANAGEMENT OF UNIVERSITIES 2018

Strategic Management 2017

Course

Course Name
Organization Theory
Ethics of Administrative Work
Organizational Behavior
Negotiation and Conflict Management
Disasters’ Operations Management
Stress Management in Crises
Crises Management in Organizations
Strategic Management for Disasters
Public Relations in Disasters and Crises
Knowledge Management in Crises and Disasters
Managerial Leadership
Services Management of Disasters and Crises
Risk assessment
Total Quality management
Research Methodology
Operation Management
Decision Making 

UNIVERSITY COURSES TAUGHT

Professor Faysal M Ghathian
, Applied AL-Balqa University, the 
Faculty of Engineering

faysal_g@yahoo.com

Professor Mwafaq M Dandan
, Applied AL-Balqa University, 
Prince Al-Hussein Bin Abdullah II 
Academy of Civil Protection

mwafaq70@hotmail.com

References

Experience and education certificates will be available on demand


