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Education

® Ph.D. in Business Management Management
University Tenaga Nasional, Malaysia | 2011 -2014

The Dissertation: Characteristics Of Crisis And Decision Making Styles
Among Leaders In The Jordanian Civil Defence :The Mediating Role Of
Leadership Styles

® MSc. in Business Management
Al-Balga Applied University, Jordan | 2008 - 2010

Description of the education/course.

® BSc. in Business Management
Al Al-Bayt University, Jordan | 2002 - 2005

Description of the education/course.

Experience

® Prince Al-Hussein Bin Abdullah Il Academy of Civil
Protection
Associate Professor | 2014 - Jordan

Teaching at Prince Al-Hussein Bin Abdullah I Academy of Civil
Protection. Al-Balga Applied University.

Skills

Arabic Languages Computer Skills

Writing QO000® indows 00000
Reading Q00O O® /sOffice 00000
English Languages

Conversation 0000

Writing 0000

Reading 0000

UNIVERSITY COURSES TAUGHT

Course Name

Organization Theory

Ethics of Administrative Work

Organizational Behavior

Negotiation and Conflict Management
Disasters’ Operations Management

Stress Management in Crises

Crises Management in Organizations
Strategic Management for Disasters

Public Relations in Disasters and Crises
Knowledge Management in Crises and Disasters
Managerial Leadership

Services Management of Disasters and Crises



Profile

My Objective

To build careers in a growing
organization, where | can get
the opportunities to prove my
abilities by accepting
challenges, fulfilling the
organizational goals and climb
the career ladder through
continuous learn and
commitment. And proving my
experience at the organization
and demonstrate my skills.
Research Interest:

Currently,  am active in
several researches relating to
disaster management such as
Human Resources, leadership
and its' roles in the crisis
management, and Quality
Management and application
its' standers for alleviating
associated risks with crisis,
Also, the contributions of the
decision making to alleviate
the associated devastating
effects following disasters.
Moreover, | am able to teach
various advanced modules
such as business
administration, medical
evacuation and triage
following disasters. In
addition, | have the ability to
teach the theoretical and
practical modules regarding to
deal with different crisis.
Besides that, | have extensive
experience in the courses that
are relevant to preparing
urgent evacuation's plans
depending on the state of
encountered crisis, and
providing life saving measures
for critical injured patients
following disasters.
Additionally,  am an active
researcher in the fields of
Crisis Management.
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2016
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2013

2013

2013

2013

2013

2012

2010

IMPACT CRISIS TEAM BUILDING
Expertise France AFD, Jordan

TOT TRAINING OF TRAINER
Talal Abu-Ghazaleh, Jordan

TOTAL QUALITY MANAGEMENT (TQM ) AND (ISO)
9001 2015
Al-Balga Applied University, City

STANDARD COMPARISONS
Prince Hussein Academy for Civilian Protection, Amman

MANAGEMENT OF UNIVERSITIES
Raya Wattan Training Center, City

DEFINITION OF THE INTERNATIONAL MOVEMENT OF
THE RED CROSS AND RED CRESCENT SOCIETIES
Red Cross and Red Crescent Societies , Jordan

UNTI CRISIS
Organisation, Russia

STRESS AT WORK SITES
Prince Al-Hussein Academy for Civilian Protection , City

SPSS INTERMEDIATE WORKSHOP
University Tenaga National , Malaysia

AMOS TRAINING PROGRAM
University Tenaga National, Malaysia

SMART PLS TRAINING PROGRAM
University Tenaga National , Malaysia

WRAP PLS TRAINING PROGRAM
University Tenaga National , Malaysia

SPSS BASICS WORKSHOP
Organisation, Malaysia

KNOWLEDGE MANAGEMENT
The department of communication and information techn
ology/ Jordanian Civil Defense, Jordan

COURSE NAME
Organisation, City
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Achievements

Honors, Academics Awards and Patent
& Received a full scholarship to study the Ph.D. from The Jordanian Civil Defence (May \2011).

® Experience and education certificates will be available on demand
Description of the achievement
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